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Abstract

The objectives of this research were: 1) to study the level of the quality of work life ; and 2) to study
the factors affecting the quality of work life. The sample included 218 probation officers in 21 offices.
Data were collected through questionnaires and analyzed using the Analysis of Variance and Multiple
Classification Analysis (MCA). The results showed that: 1) the level of the quality of work life was at a
moderate level. When considering each dimension, it was found that the work and economy dimensions
indicated a moderate level, whereas the social and personal dimensions were at an advanced level; 2)
personal factors on areas of work, age, position type, duty, and working time per day affected the quality
of work life of the probation officers in Bangkok Metropolis and the vicinity; and 3) organizational climate
was also found to affect the quality of life of the probation officers, that is, the structure of the
organization, Standards of Conduct, and commitment affected their quality of life in every dimension,
responsibility affected their quality of life on the work, social, and personal dimensions, recognition
affected their quality of life on the personal dimension, and support affected their quality of life in every

dimension except the personal dimension.

Keywords: Quality of work life, Organize climate, Probation office, Department of Probation
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